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One notable feature of today’s world of 
globalisation and open markets is that 
countries compete to enhance their 
competitiveness in order to attract 

FDI and encourage private sector participation 
in their economies. The Jordanian Government, 
which spares no effort to encourage private sector 
investment, both local and international, assigned the 
crucial task of creating opportunities and attractive 
incentives for investors to the Jordan Investment 
Board (JIB. The JIB works to promote Jordan as a 
unique destination for FDI and to sustain domestic 
investment to ensure economic growth, new 
employment opportunities, increasing exports and 
technology transfer. The JIB’s services to investors 
focus on three principal areas: 
1. Providing market information through reports 
and studies, conferences, and the media, and even 
providing pre-feasibility studies in certain sectors.
2. Lobbying Government on private sector and SME 
issues, particularly in relation to incentives such as 
reductions or exemptions from customs duties and 
corporate taxes. 
3. Cooperating with other Government organizations 
to streamline registration and licensing procedures for 
projects and provide continuing post investment support. 

Jordan’s present investment laws offer incentive 
packages that can include tax holidays, exemption 
from fees and taxes on imported fixed assets and 
spare parts at the establishment or expansion stages, 
which remain effective even if the project changes 
ownership during the exemption period. 

A most important provision in Jordan’s investment 
laws is that non-Jordanian investors receive the 
same treatment as Jordanians. They have the 
right to invest through ownership, partnership, or 
shareholding; they may own a project wholly or 
partially; hey may mortgage the fixed assets of a 
project as security for extended credit facilities and 
they have the right to manage the project as they see 
they see fit. In addition, they are entitled to remit the 
foreign capital transferred to Jordan for investment 
together with any returns and profits overseas. Non-
Jordanian employees also have the right to transfer 
their salaries abroad. 

These laws were crucial to the success of efforts 
aiming to promote Jordan as an investment hub. 

They attracted investments in 3,121 projects to the 
value of JD5.5 billion (£4.2 billion) between the end 
of 1996 and May 2006, creating 188,000 new job 
opportunities of which more than 48 per cent were 
of high added value. 

To build on this success, the Government of Jordan 
submitted to Parliament new draft legislation in 
2006 in order to upgrade its incentives to investors. 
The new investment law focuses on tax incentives, 
expanding the definition of fixed assets, and 
according to the Council of Ministers the power to 
grant additional exemptions. According to the new 
law, all projects in exempted sectors will enjoy total 
exemption from customs duties on fixed assets and 
production inputs. 

More incentive packages await investors in special 
investment zones, which fall into three categories: 
Qualified Industrial Zones (QIZs), Industrial estates, 
and free zones. 

Products manufactured in Jordan’s QIZs enjoy 
duty-free and quota-free access to the US market. 
As a result, QIZs have been extremely successful 
in promoting growth of exports to the U.S. and in 
creating employment opportunities. The value of 
goods traded from QIZs accounted for the highest 
growth (59per cent) in the years 2003-2004. 

Industrial estates offer to investors 100 per cent 
exemption for two years of income and social 
services tax. There is also 100 per cent exemption of 
taxes and fees on fixed assets for the establishment, 
expansion, or modernisation of a project, and on 
spare parts. The body responsible for industrial 
estates, the Jordan Industrial Estates Corporation 
(JIEC), is a semi-governmental corporation with 
both public and private ownership, whose catalytic 
role is to contribute to the development of small 
and medium-sized industries (SMIs) by providing a 
suitable base for both local and foreign investors. In 
2006 the JIEC inaugurated its Centre of Excellence, 
which functions as an incubator for new enterprises 
and as a catalyst for the interaction between industry 
and academia. 

Free zones were established to promote export-
oriented industries such as processing, trading, 
warehousing, and other activities. Commodities and 
goods of various origins can be deposited in the Free 
Zone areas for storage and manufacturing without 
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payment of the usual excise fees and taxes. Jordan’s 
Free Zones always look for ways to attract FDI, with 
their attention focused on those that generate export 
revenues, such as technology parks for software, 
assembly of electronic components, assembly of 
automotive products, light machinery, and other non-
traditional exports. These could be complemented 
by service industries such as business, financial and 
architecture services, back-office centres, medical 
diagnosis and programming, logistics and transport, 
as well as design, R&D, and tourism.

The Aqaba Special Economic Free Zone (ASEZ) 
is one of the largest free zones ever created. It was 
established as a low-tax, duty-free multi-sector 
development area with streamlined administration 
to attract investments and maximize private sector 
participation. The project sought to attract JD 
6.4 billion (£4.9 billion) in investments and create 
75,000 jobs by 2020. This target was achieved this 
year and new even more ambitious targets are now 
being set with upgrading work underway on the 
airport, container port and other port facilities which 
will eventually include oil and gas terminals, potash, 
phosphate storage, a fertilizer plant, mixed liquid 
plant and a passenger ferry port so that major routes 
to the Gulf and to international routes are being 
opened up. Major opportunities exist for investors 
to participate in this vast new development which 
will also serve neighbouring countries such as Egypt, 
Iraq and Syria.  

Businesses operating in Aqaba benefit from a duty-

free trade environment. Imported goods are exempt 
from custom duties and taxes, with the exception 
of cars. There are no foreign equity restrictions on 
investment in tourism, industry, retail, and other 
commercial services, and businesses are allowed full 
repatriation of profits and capital. Aqaba is a regional 
multi-modal transportation hub with a full-service 
seaport and international airport, catering to Jordan 
and the Middle East. 

In addition, Jordan concluded over 60 bilateral 
and multilateral agreements with Arab and foreign 
countries that aim to protect and encourage 
investments and prevent double taxation. These 
agreements include GAFTA, The EU, The FTA 
with the USA, the WTO, EFTA and a free trade 
agreement Singapore By 2004, the overall value 
of goods traded through trade agreements was JD 
3,502 million (nearly £2.7 billion), with 46.2 per cent 
of that consisting of goods traded under the WTO 
agreement. These agreements expanded Jordan’s 
market to 1 billion consumers.

JIB staff emphasise that this network of agreements 
makes true their motto that “Jordan is the world’s 
investment ally.” They emphasise that low-risk and 
high returns on investments are only one part of 
the benefits of investing in Jordan. Other, equally 
important advantages include the Jordanian lifestyle 
that has earned Jordan regional and international 
respect for its traditions and achievements such 
as tolerance, hard work, and economic progress 
through openness to globalisation.   F
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